08/2021 I—E\l Delivery information

HEMRI GRAMDIEAM AG

Delay in delivery of certain E-T-A products
Dear Sir or Madam, dear costumers and interested parties,

due to plastic shortage and/or missing parts the manufacturer E-T-A has unfortunately to confirm a
longer delivery time for the following product group.

Product groups:

2210-T: approx. 5-6 weeks due to high workload in production at E-T-A

2210-S: approx. 22 weeks due to shortage of plastic material at E-T-A

MPR20/MPR10/HPR10: approx. 11-12 weeks due to high utilization of production capacity at E-T-A
ESX-T: approx. 23-24 weeks due to high utilization of production capacity at E-T-A ESX: approx. 22
weeks due to lack of plastic material at E-T-A

483/583: approx. 10-11 weeks due to high utilization of production capacity at E-T-A 1115: approx.
18-19 weeks due to missing parts at E-T-A

4230: approx. 6 weeks due to missing parts at E-T-A

8335: approx. 6 weeks due to missing parts at E-T-A

1658: approx. 11-12 weeks due to missing parts, approval for a new plastic housing currently in
progress at E-T-A

19BGT/BGT-X: approx. 15-16 weeks due to missing parts at E-T-A

8330: 13-14 weeks due to high utilization of production capacity at E-T-A

8340-F/-G/-T : approx. 7-8 weeks due to high utilization of production capacity at E-T-A REX12D-/-
TA and EM-T/EMD-T: approx. 22 weeks due to high utilization of production capacity at E-T-A

Product types:
3120-xxx-G3/Y4/R3 with illumination unit: approx. 10-11 weeks due to missing parts 1620-2/3-xxA:
4-6 weeks due to missing parts

Standard delivery time of 3- 4 weeks for:
1410-L/G

Please note the following holidays and company vacations at E-T-A for this year for your planning
(as of 08/17/2021):
23.12.2021 to 02.01.2022 Company vacation E-T-A GmbH.

At the moment the further development on the world market is difficult to foresee. Together with E-
T-A we are working daily

on the mentioned challenge and will inform you immediately in case of further changes of the
situation.

Furthermore we ask you not to make any hoarding purchases and not to give any date advances to
us.

Should we be able to improve deadlines, you will proactively receive a new order confirmation.
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We are at your disposal for further information.
Just give us a call at 061 717 86 86 or send an email to info@hgr-ag.ch

Thank you for your understanding and stay healthy!
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